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Overview

What is Loan Switcher?

It’s a wonderful feature that acts as a digital copy, for the use to restructure the loan, or
share an additional option with borrower(s). All without disturbing the original loan.

Here is step by step process to create Options, and also Publish to the Borrower
Dashboard if you like.

Step 1
● Select the highlighted box to open the Loan Switcher

Step 2:

● Select “Add Option” Action button from the lower right corner
● Leave the default as “Create As Copy”
● Select “Create”
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What you need to know….
● Make changes to any of the available Screens and Tabs

Terms Screen
● When original loan has been locked, the available rates are from the current time and

date not the lock term date
Charges & Credits Screen

● All charges and credits will reflect both automatic and manually added amounts from
the original loan

● Create as many options as you like
● Publish what you wish to share to the Borrower(s) Dashboard

Step 3:
● Make the changes to the original loan and keep the loan moving forward or

We know a picture says a thousand words, to make this easier for the borrower, and before
making those changes to the original loan, you may share the option(s) to the Borrowers
Dashboard.

Step 4: Final Step
● Select the Option number(s) you wish to share from the top left corner

● Publish  - Toggle to “YES” from the far right and be sure to “Save”
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The Borrower(s) may now view the Published Option(s) as a side by side comparison from the
Dashboard Loan Tab
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